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WHAT IS COMMUNICATION OF 
COMPANY POLICIES & PROCEDURES?
To attract qualified individuals with disabilities, a company 
should clearly communicate its commitment to employing 
them, both externally and internally. This commitment goes 
beyond just formal statements, however. It also includes 
efforts such as internal campaigns, disability-inclusive 
marketing, vendor communication, and participation in 
disability-related job fairs and awareness events.

EXAMPLES OF BEST PRACTICES
Examples of best practices for communication of company 
policies and procedures include, but certainly are not 
limited to:

    Incorporating disability imagery into advertising and 
marketing materials, both general and employment-
related; 

    Informing local disability organizations about company-
sponsored career days; 

    Distributing information about relevant disability 
policies and priorities to subcontractors, vendors and 
suppliers and requesting their support (and when 
feasible, requiring it via contract); and 

    Publicizing the company’s commitment in internal 
communiqués (e.g., intranet, employee newsletters/
magazines).

DISCUSSING COMMUNICATION OF 
COMPANY POLICIES & PROCEDURES
Use the following questions to spark conversation about 
this topic in a group setting, for example, with human 
resource professionals, diversity and inclusion professionals, 
employee assistance professionals, business executives 
and supervisors/managers. This is a great opportunity 
to use these questions to complement EARN’s training, 
Communicate: Internal & External Communication of Company 
Policies & Procedures, available at AskEARN.org/inclusion-work.

 What are some examples of ways your company 
communicates its commitment to disability inclusion 
internally? Do you have any ideas for ways your 
company can improve in this regard?

    What are some examples of ways your company 
communicates its commitment to disability inclusion 
externally? Do you have any ideas for ways your 
company can improve in this regard?

    Do any companies come to mind that you feel do a 
particularly good job communicating their commitment 
to disability inclusion externally?

The Employer Assistance and Resource Network on Disability Inclusion (EARN) is a resource for employers seeking to recruit, hire, 
retain and advance qualified employees with disabilities. This discussion guide is one in a series of seven, each of which explores a 
different component of EARN’s Inclusion@Work employer policy framework. To access others, visit AskEARN.org/inclusion-work.

Preparation of this item was fully funded by the United States Department of Labor, Office of Disability Employment Policy in the amount of $9,241,750 (five-year total 
grant amount) under Cooperative Agreement No. OD26451-14-75-4-36. This document does not necessarily reflect the views or policies of the U.S. Department of 
Labor, nor does mention of trade names, commercial products, or organizations imply endorsement by the U.S. Government.
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